WEB SITE D1SCLAIMER CLAUSES
Content Disclaimer

Parents are solely responsible for the supervision of minors accessing the Internet. You agree that
Provider is not responsible for the content or materials posted in the User Home Pages, and has no
obligation to monitor or regulate content and materials posted by you or other users. Provider reserves
the right to take whatever action it deems appropriate, in its sole discretion, if Provider becomes aware of
any content or materials being posted to or any use being made of the User Home Pages that Provider
believes is unlawful, pornographic, misleading, defamatory, libelous or otherwise inappropriate or
objectionable.

Discussion Groups, Forums, Conferences

The [discussion groups/forums/ conferences] found on this web site have been organized by Provider to
facilitate exchanges of information among the users of Provider’s products and services. Users who sign
up for the [discussion groups/forums/conferences] can submit questions and answers that will be posted
to the appropriate [bulletin board/forum area/conference].

Provider will not be responsible nor incur any liability of any nature whatsoever for any of the
information provided by any participant(s) in any [discussion group/forum/conference], nor will
Provider's organization of and its participation therein modify in any respect any written licence
agreement(s) or product schedule(s) entered into between any user and Provider. Though some of
Provider’s personnel may from time to time choose to participate in the [discussion
groups/ forums/ conferences] to maintain awareness of discussion topics and issues, however, they are
not responsible to address any items of discussion on Provider's behalf. Furthermore, Provider’s staff will
make reasonable efforts to monitor the [discussion groups/forums/conferences] to try to ensure that no
information relating to Provider or its customers is posted in any thread or to any bulletin board.
Depending on the volume and timing of messages, there may be a delay between the time a message is
initially sent and the time that Provider is able to review its content. All participants are urged to keep
this in mind when posting messages or responses.

All information posted in the [discussion groups/forums/conferences] becomes the property of Provider
for use in various activities, including, but not limited to, posting in the "Tips" section of the Technical
Support Base and inclusion in Provider’s publications.

Disclaimer of Liability

This disclaimer of liability applies to any damages or injury caused by any failure of performance, error,
omission, interruption, deletion, defect, delay in operation or transmission, computer virus,
communication line failure, theft or destruction or unauthorized access to, alteration of, or use of records,
whether for breach of contract, tortious behavior, negligence, or under any other cause of action.

Hyperlinks

Provider may from time to time make improvements and/or changes in the Web Site, including the
icons, site address, or other means to hyperlink to other Internet sites from any page in the Web Site.
Provider assumes no responsibility for any third party site which is hyperlinked to Provider’s Web Site or
in which any part of the Web Site has been hyperlinked.

Information for Illustrative and/or Instructional Purposes Only

The information on this web site is provided solely for illustrative and instructional purposes only, and
does not create a business or professional services relationship. Laws and regulations vary by jurisdiction
and change from time to time; compliance with such laws and regulations depends on the particular
circumstances. Any reliance on the information is solely at the user's own risk. Before making any
business decisions based on the information, you should consult a qualified professional advisor.
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