ONLINE BANKING & BILL PAYMENT TERMS OF USE

By accessing the [BANK] Online Account Access, you agree to be bound by the following terms and
conditions of use, together with the terms and provisions of the Financial Services Agreement between
you and [Bank], which became effective upon the date you became an account customer of [Bank] and
remains in effect. You were instructed to retain a copy of the Financial Services Agreement at the time
you opened your account, however, if you require an additional copy, contact your branch.

User ID and Password

1. Upon activation of your [Bank] Online Access to your Account(s) with us, we will issue you a user ID
and password. When you first log in, you will notified that your password has expired and you will be
given the ability to change your password, but NOT your user ID. YOU ARE SOLELY AND
COMPLETELY RESPONSIBLE FOR KEEPING THIS INFORMATION STRICTLY CONFIDENTIAL.

2. Your user ID and password are reserved strictly for your own use. If any other party uses your user
ID and password without authorization, you will be required to give proof to [Bank] that all reasonable
precautions were taken to prevent any unauthorized use of these items. It is your responsibility to notify
[Bank] immediately if you suspect that someone is using your user ID and password without your
authorization. You are responsible for the full amount of all transactions resulting from such
unauthorized use which occur prior to [Bank] receiving notification from you of such unauthorized use.

3. Upon receiving notification from you that your user ID and password are being used without
authorization, [Bank] will immediately disable your Online Account Access, as well as any other
electronic access to your account(s). [Bank] shall have the right to require you to cooperate with police or
other law enforcement officials in any investigation commenced to locate the person or persons involved
in such unauthorized use. If [Bank] is able to successfully fix liability for such unauthorized use with a
person or persons located in such investigation, you will be relieved of liability to such extent.

4. If another person uses your user ID and password with your authorization, you will be responsible
for the full amount of all transactions resulting from such use.

Transactions

5. [Bank]’s transaction records will be conclusive proof of all transactions made through your account(s)
whether via your Online Account Access or otherwise. Verification by [Bank] of all deposits will be
considered as correct, except where it can be shown conclusively that our records are in error.

6. If your account is debited or credited due to an error on our part or due to a system malfunction, you
will be liable to the extent of any credit improperly issued and [Bank] will be responsible for restoring the
amount of any improper debit made to your account.



