PACKAGED SERVICES AGREEMENT

- Canada -
THIS AGREEMENT is made effective
BETWEEN:
[PROVIDER] [CLIENT]
address address

In consideration of the obligations and agreements expressed below the parties agree as follows:

1.
(a)

(b)

(a)

(b)

(c)

General

This Agreement is for the supply to the Client of certain specified packaged services by
PROVIDER as more particularly described and identified in Schedule “A” hereto (the
“Services”).

The terms of this Agreement shall apply only to Services requested by the Client from those
itemized in Schedule “A” unless otherwise agreed to in writing between the parties.

Services Provided

Client will authorize an order for Services by checking off specific Services required on Schedule
“A” and initialing the schedule.

In consideration of payment of the specified fee(s) set forth in Schedule “A” which correspond
with the particular service(s) (the “Fees”) required by the Client, PROVIDER will designate
qualified personnel and schedule the resources required to commence and complete the Services
in a time frame mutually acceptable to the parties.

Each of the specific Services listed in Schedule “A” consists of and will accord with the processes
detailed in PROVIDER’s published Product Directory under the relevant Product Identification
Number.

Fees and Payment




