
AGREEMENT TO ACT AS RESIDENT MANAGER [ONTARIO] 

This Agreement entered into this _____ day of ______________, _______ by and between [INSERT 
NAME OF LANDLORD], of [insert landlord’s address] (the “Landlord”), and [INSERT NAME OF 
RESIDENT MANAGER], an individual residing at [insert manager’s address], [name of city/town], in 
the Province of Ontario (the “Manager”). 
 
NOW THEREFORE THIS AGREEMENT WITNESSES that in consideration of the Landlord permitting 
the Manager to occupy the premises located at [insert unit number and street address of building] (the 
“Unit”) on a rent-free basis, and for other good and valuable consideration, the receipt and sufficiency of 
which are hereby acknowledged by the parties, the parties hereby agree as follows: 
 
1. Agreement to Manage. Manager hereby agrees to manage the building located at [street address 

of building], [city], Ontario (the “Building”) pursuant to the terms and conditions hereinafter set 
out. 

2. Fee for Services. In addition to the Landlord providing the Unit to the Manager rent-free, the 
Landlord shall pay to the Manager a fee of $[monthly fee] per month in return for the Manager’s 
services hereunder. 

3. Utilities. The Landlord shall pay for the provision of electricity, water and gas to the Unit. The 
Manager shall pay for telephone, cable and any other utility services. 

4. Duties and Responsibilities of Manager. The Manager shall carry out the following duties and 
responsibilities: 

(a) Rent collection. The Manager will collect the rent due from each of the tenants in the 
Building on the first day of each and every month, and will issue receipts for the same. 
The Manager will deposit all rents collected to the Landlord’s bank account [bank 
account number] no later than the end of the first business day following such collection. 
On or before the 3rd day of the month, the Manager will provide the Landlord with a 
written report of rents collected and make note of those tenants who have not paid their 
rent when due. The Manager will make daily attempts to collect outstanding rent 
payments, and will provide the Landlord with a report on collection attempts, including 
the name of the tenant, the unit number and on what date the Manager was able to 
collect the rent for the said unit. 

(b) Eviction notices. The Manager will issue a notice in accordance with the laws of Ontario to 
any tenant who has not paid the rent for their unit, late charges and any other 
outstanding amounts by [time] p.m. on the ____ day of the month. 

(c) Departing tenants. Prior to a tenant’s departure, the Manager will personally inspect the 
unit being vacated for damage, cleanliness, and to ensure that all appliances are in 
working condition. On or before the 3rd day of each month, the Manager will provide the 
Landlord with a monthly vacancy report setting out the number of each vacant unit, the 
amount of the security deposit, the condition of the unit upon the tenant’s departure, and 
the estimated costs of any repairs or cleaning required prior to re-renting. The Manager 
will arrange for cleaning, painting and repairs as soon as possible in order to ensure that 
each vacant unit is ready to be shown to prospective tenants within ______ days 
following the date of vacancy. As soon as the vacant unit is ready to be shown, the 
Manager will post Vacancy signs [in the front window of the lobby, other locations 
where vacancy signs are posted in, on or around the building]. 

(d) Showing units. The Manager will arrange for open houses and take bookings for 
appointments to show vacant units to prospective tenants. The Manager will supply all 
interested parties with a rental application form, and will provide all completed 
application forms to the Landlord in a timely manner, so as to limit the amount of time 
that any unit stands vacant. 
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