INTERNET ACCESS AGREEMENT

As a subscriber of [PROVIDER]’s Internet Access Service (the “Internet Access Service”), you (the
“Subscriber”, “you”, “your” and/or “yourself”) should review the following terms and conditions
governing the Internet Access Service, which will constitute a binding contract (the “Agreement”)
between you and [PROVIDER]. These terms and conditions set out [PROVIDER]’s obligations to you as
Subscriber, and your obligations to [PROVIDER] when you use the Internet Access Service. Your use of
the Internet Access Service constitutes your agreement that you will abide by these terms and conditions.
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Terms of Agreement

In addition to the terms and conditions of this Agreement, [PROVIDER] requires its subscribers
to abide by the policies and rules of conduct described in [PROVIDER]’s online policy statement
(the “Policy Statement”). You agree to abide by [PROVIDER]'s Policy Statement and agree that
those policies are incorporated into this Agreement by reference. Please take the time to
familiarize yourself with those policies, which may be found on [PROVIDER]'s web site at
[hyperlink].

Current Account Charges, including [PROVIDER]’s billing methods, rates, and surcharges for
using the Internet Access Service, may be found in the Policy Statement or may be obtained by
calling [PROVIDER]’s Customer Service at [phone number].

[PROVIDER] reserves the right to revise the terms and conditions of this Agreement, its Current
Account Charges or the services provided under this Agreement at any time. Any such revisions
will be binding and effective immediately upon [PROVIDER] posting the revised Agreement on
its web site, or on notification to you by e-mail or regular mail.

It is your responsibility as a Subscriber to review the Agreement periodically to be aware of any
such revisions. If any revision to this Agreement is unacceptable to you, you may terminate this
Agreement at any time by providing [PROVIDER] with written notice by regular mail. Notice of
your termination will be effective on receipt of such notice by [PROVIDER].

Your continued use of the Internet Access Service following notice of any revision to the
Agreement shall constitute your acceptance of such revisions and your agreement to abide by
such revisions.

[PROVIDER] reserves the right to distribute any informative e-mail to our subscribers that it feels
is pertinent to the quality of our service. These announcements are predominately informative in
nature and often provide our subscribers with notification describing changes, upgrades, and
other critical information pertaining to our service and to the nature of the Internet.



