
POLICY STATEMENT AND USER GUIDELINES 

In order to facilitate the relationship between you (the “User”) and [PROVIDER] (“Provider”), Provider 
wishes to set out its principles and policies, and establish operating guidelines and acceptable standards 
of use of the Internet and the World Wide Web. To this end the parties agree as follows: 
 
1.  General Guidelines 

The User hereby undertakes at all times to act with respect, courtesy and responsibility towards other 
Internet users, keeping in mind the interests and rights of such other users. 
 
All information supplied by the User or members of User’s household to Provider or its agents, suppliers 
and affiliates through this web site shall be true and accurate. 
 
The User agrees to be financially responsible for its use of this web site (as well as for use of User’s 
account by others, including without limitation minors forming part of User’s household). 
 
2. Compliance with Laws 

The User will ensure that its use of the Internet complies with all applicable federal, state/provincial and 
local laws, rules and regulations, including but not limited to those principles of law which protect 
against compromise or infringement of copyrights, trade secrets, proprietary information and other 
intellectual property rights; libel or defamation of character; invasion of privacy; tortious interference; 
and export of technical or military data to prohibited countries. 
 
3. Compliance with Guidelines and Restrictions 

The User will avoid violation of certain generally accepted guidelines on Internet usage such as 
restrictions on unsolicited e-mails, mass mailings and mass advertisements, pirating or copying of 
software, theft of bandwidth, mail bombing, “spamming” or other methods of attempting to deny service 
or access to other users, and attempts to violate security (“hacking”). 
 
4. Discretionary Handling of Information 

The User is expected to use discretion in the treatment and handling of Internet information and data and 
to take particular care to ensure that adult information or images are not transmitted to juvenile users of 
the Internet. 
 
5. Security 

The User is required to protect the security of its Internet account and usage. The User’s password and 
userID shall be treated by Provider as private and confidential and not disclosed to or shared with any 
third parties. 
 
6. Reliance on Information 

The User is solely responsible for validating the integrity of the information and data User receives or 
transmits over the Internet. 
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